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FeatureFeatureFeatureFeatures and evolution of the migrations and evolution of the migrations and evolution of the migrations and evolution of the migration    

phenomenon in Italy and in Veneto phenomenon in Italy and in Veneto phenomenon in Italy and in Veneto phenomenon in Italy and in Veneto     

The representation of migrants in popular culture –  

Italians from other areas or regions, or foreigners, 

coming from other parts of the world - has always been 

based on the concept of 'the other” and “the different”- 

often in negative terms. Such representations 

encompass the social, cultural and economic levels. 

Over time, they have undergone many transformations 

and have at times prefigured the social and economic 

processes of inclusion and integration that occurred in 

different parts of society.  

Migration, although its definition and meaning have 

changed over the years, has always been an important 

structural and historical phenomenon in Italy. In fact, 

since its founding in 1870, the country has seen 

significant waves of emigration to foreign countries, 

especially overseas to the Americas and later on to 

Northern Europe.  

In the new-born Italy of  the late nineteenth and early 

twentieth centuries a massive "Great Emigration Wave" 

took place –initially from the Northern Regions, with 

the Southern ones following suit soon afterwards. 

Concurrently, large internal flows from the southern 

regions to the northern ones have characterized (and 

to a lesser degree still dominate) the geographical 

mobility of Italians.  

Since the 1920’s  emigration flows have started to 

decrease, almost coming to the end with the Second 

World War. In turn, Italy has witnessed a new shift in 

the international migration scene during the last 

decades of the twentieth century. Substantial flows of 

people leave the Southern hemisphere to reach the 

countries of North America and Europe, and so many of 

the European countries that had traditionally been 

emigration countries also started to become 

immigration countries.  

Today, Italy has become an important crossroads of 

departures and arrivals: while Italian citizens, many of 

them young people, continue to emigrate in search of 

better working conditions, as many people migrate to 

Italy, oftentimes for the very same reasons.  

When compared to the first-comers, the immigrant 

population in Italy and Veneto has changed 

dramatically over the years, not only in quantitative 

terms, in terms of origin areas and migratory flows, but 

also in its demographic characteristics (age / gender) 

and employment.  

Numerically speaking, North Africa (Tunisia and 

Morocco) is the main area of origin of the earliest 

migrations to Italy. After the EU enlargement process 

and changes in the geopolitical situation worldwide, 

flows from Eastern Europe and then from Asia have 

become more and more important during the last 

decades.  

The push-pull factors of early migrations were driven 

by industrial growth, while the demand for jobs in 

different service sectors (from family to trade and other 

services to companies) has been the main attraction for 

economic migrants in the following years.  

Such changes go hand in hand with the gradual 

feminization of migration to the country. During the 

first decades of the phenomenon, Italian immigration 

had a strong male connotation. Since the 90s however, 

because of family reunification and employment 

opportunities in typically female jobs, the presence of 

women has increased exponentially, following a trend 

that has characterized global migrations.  
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Data from the last Italian Census (November 2011) 

indicate that over 4 million foreign nationals are 

residing in the Italian Peninsula, and they account for 

6.8% of the total population (over half of immigrants 

are women). In Veneto resident immigrants are 

457.328, 9.4% of the total population. 

Foreign women are 236.850, 9.5% of the entire female 

population of the region.  

The economic crisis has certainly contributed to 

making the country less attractive to economic 

migrants, and recent figures confirm a declining trend 

in arrivals. Nevertheless, immigration remains a 

phenomenon that is radically changing the urban 

space, and not only, of the country.  

    

    

    

    

    

    

    

Foreign residentsForeign residentsForeign residentsForeign residents    

Overview Overview Overview Overview 1991 1991 1991 1991 ---- 2012 2012 2012 2012 

ItalItalItalItalyyyy VenetoVenetoVenetoVeneto 

YEARYEARYEARYEAR    FOREIGNERSFOREIGNERSFOREIGNERSFOREIGNERS    of which WOMENof which WOMENof which WOMENof which WOMEN    YEARYEARYEARYEAR    FOREIGNERSFOREIGNERSFOREIGNERSFOREIGNERS    of which WOMENof which WOMENof which WOMENof which WOMEN    

1991 356.159 167.740 1991 25.471 9.837 

1992 573.258 n.d. 1992 39.287 13.908 

1993 629.165 n.d. 1993 44.700 16.788 

1994 685.469 n.d. 1994 50.662 20.087 

1995 737.793 n.d. 1995 57.575 23.477 

1996 884.555 n.d. 1996 71.102 28.585 

1997 991.678 n.d. 1997 83.172 33.632 

1998 1.116.394 n.d. 1998 97.218 40.764 

1999 1.270.553 n.d. 1999 117.045 50.033 

2000 1.464.589 n.d. 2000 141.160 60.749 

2001 1.344.889 674.195 2001 153.074 70.830 

2002 1.464.663 736.182 2002 177.502 81.443 

2003 1.854.748 935.961 2003 231.208 108.662 

2004 2.210.478 1.108.477 2004 276.410 129.078 

2005 2.419.483 1.224.204 2005 305.490 145.146 

2006 2.592.950 1.323.880 2006 328.590 158.474 

2007 3.023.317 1.558.899 2007 378.754 184.227 

2008 3.402.435 1.767.151 2008 422.024 208.068 

2009 3.648.128 1.913.799 2009 438.210 219.324 

2010 3.879.224 2.060.617 2010 449.512 230.517 

2011 4.053.599 2.160.521 2011 458.930 237.999 

2012 4.387.721 2.327.968 2012 487.030 253.046 

Source: Regional Observatory on Migration – Veneto Region – Census data, 31/12/2011 
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FFFFocus on female migration in Italy ocus on female migration in Italy ocus on female migration in Italy ocus on female migration in Italy     

 “Pioneer” female migrants date back to the '70s. They were women coming to the country with former Italian settlers or through the 

intervention of Catholic institutions from countries such as Eritrea, Cape Verde, South America and the Philippines, immediately 

employed in domestic service, especially in large and medium -sized cities of Italy.  

During the 1980s women began to emigrate for their social and cultural emancipation. In this phase, female migrants leave their 

domestic employment to find a place - albeit with a significant degree of deskilling - in the labor market and in society.  

From the mid-80s until the late ‘90s many women have come to Italy, through family reunification with their husbands and men in the 

family who had migrated in previous years, in particular from the countries of North Africa: Egypt, Morocco and Tunisia. These women 

were not active in the labor market.  

During the ‘90s, the scourge of human trafficking and prostitution from Eastern Europe, South America (Brazil, Colombia, Dominican 

Republic), Asia (especially Thailand and the Philippines), and Africa (in particular Nigeria and Zaire - now the Democratic Republic of 

Congo) spreads throughout the country.  

At the same time though, the inflows of working women continue to increase.  Regardless of the qualifications obtained in their 

country of origin, they take less qualified jobs in business services (cleaning, small cooperatives), industry (generally as unskilled 

workers) and in the world of micro-enterprise or self-employment, especially in the trade sector.  

Over the past 15 years, changing demographics and family structure, the increase in life expectancy, Italian women's higher 

participation in the economic life -as well as the increase of retirement age and an inadequate welfare system for the care of elderly 

and dependent people- have increased the demand for family caregivers, a task traditionally reserved to women. As a consequence, 

there has been a surge of jobs available for foreign women, particularly from Eastern Europe (mainly from Ukraine, Moldova and 

Romania).  

Finally, a number of women reside or come to Italy after marriage to an Italian citizen, whom they often met in their country of origin 

or through matching agencies. Most of them are women from the poorest countries in Asia, Latin America and Eastern Europe. 

    

    

Direct discrimination Direct discrimination Direct discrimination Direct discrimination     

will have occurred when an individual is treated 

unfavourably 

♦ by comparison to how others,  who are in a 

similar situation, have been or would be treated 

♦ and the reason for this is a particular 

characteristic they  hold, which falls under a 

‘protected ground’. (gender, sexual orientation, 

disability, age, race or ethnic origin, nationality 

and religion or personal beliefs) 

The elements of indirect discriminationindirect discriminationindirect discriminationindirect discrimination are: 

♦ a neutral rule, criterion or  practice  

♦ that affects a group defined  by a ‘protected 

ground’ in a significantly more negative way  

♦ by comparison to others in a  similar situation. 

Source: Handbook on European non discrimination Law, European Union 

Agency For Fundamental Rights European Court Of Human Rights Council Of 

Europe Luxembourg, 2010, p. 24 and following.    

The study of racial discrimination and xenophobia in 

Italy began in the 90s and has been the subject of 

academic study and specialization for a long time.  

Only in 2003 a specific institution was formally created 

to this aim, it is called UNAR National Bureau against 

Racial Discrimination - Office for the Promotion of 

Equal Treatment and the Removal of Discrimination 

based on Racial or Ethnic Origin.  

This institution’s mission is to ensure, in full 

independence of judgment and in terms of 

impartiality, the effectiveness of the principle of equal 

treatment of persons, to monitor the legal provisions in 

force for the protection against discrimination, and to 

help remove discrimination on ground of race and 

ethnicity - by analyzing the different impact that they 

have on gender and their relationship with other forms 

of racism based on cultural and religious grounds.  

The activity of UNAR, which operates in the whole 

country through its network of regional centers, 

consists of information and communication 
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campaigns, advocacy activities through reports to the 

Italian Parliament and to the President of the Italian 

Council of Ministers, studies and research on the 

phenomenon of discrimination.  

In recent years, the analysis of discriminatory practices 

has focused on the information conveyed by mass 

media and information channels such as print media 

and television.  

In 2008, the FNSI (the Italian Journalists' Union) and the 

Council of the National Order of the Journalists have 

drafted the Charter of Rome. The Charter is a 

professional ethics protocol concerning asylum 

seekers, refugees, victims of trafficking and migrants.  

The purpose of the charter is to provide guidelines for 

the processing of information relating to asylum 

seekers, refugees, victims of human trafficking and 

migrants in Italy and the prevention of discrimination 

and the use of negative stereotypes.  

Several studies and projects have followed the drafting 

and implementation of the Charter, monitored by the 

Charter of Rome Association, however, the scope of the 

investigation is restricted to mainstream information 

channels and has produced very little evidence in other 

fields, such as cultural and artistic activities and 

expressions. 

Only marginally have the products of popular culture 

been analyzed as vehicles of stereotypical 

representations, even though - for many a different 

reason (complexity, emotional impact, popularity, 

more narrative space and time, etc ...) - they represent 

very effective means of communication. They expand 

and embed images that the mainstream society builds 

and shapes for the minorities: this is the case of the 

representations of migrants given by the Italian host 

community which will be analyzed in depth in this 

paper.  

Minorities also develop and create more or less rigid 

ideas about the “majority”. Migrants undoubtedly 

develop and pass on images of Italians who, at least in 

part, have emerged in the focus groups (see chapter 2). 

Stereotyping is a two-way phenomenon that would 

require an equally two-way analysis and multiple 

solutions to overcome it, starting from mutual 

communication, dialogue and knowledge. 

Popular culture and mPopular culture and mPopular culture and mPopular culture and migration igration igration igration     

To date, in the wide array of media and communication 

means, news remains the media products that most 

influence public opinion trends, that is, news on print 

newspapers, radio and - increasingly - the internet and 

social media. For the purposes of the BEAMS project, 

which aims at investigating the cultural production 

(and therefore not the production of pure information), 

the choice of cultural expressions that can be ascribed 

to the concept of "popular culture" has fallen on two 

"generalist" media which have an important tradition 

and a substantial public both in Italy and in Veneto: 

cinema and public broadcast TV. Although these media 

have lost audiences in the last 20-30 years, with the 

increase of pay-per-view, satellite TV and the internet, 

they still represent important media of reference for 

popular culture.  

Regarding the film production analysis, we have 

chosen the Italian production of the last 20 years (more 

than 60 films). We analyzed the individual film 

productions in terms of genre, tickets sales at the box 

office, home video distribution, re-runs and syndication 

on TV and satellite / cable TV. It was decided to 

proceed in this way because some movies were hardly 

blockbusters at the movies theaters, but they have 

become extremely popular following their airing on 

television or on the Internet.  

In Italy, a traditional genre such as the Italian comedy, 

which has deep roots in popular culture since the 

commedia dell'arte and the post-war film tradition, 

begins to introduce "foreign" characters in the early 

'90s, and has increasingly been using such characters 

mostly as side-kicks. Moreover, in the last 15 years a 

new genre - also following the Italian cinematic 

tradition- has emerged, and can be defined as 

“migration drama." The producers, writers and directors 

of this genre mostly come from social documentary 

and migrants are usually the main protagonists of 

stories that focus on the experiences of exclusion and 

discrimination. Very few of these films can be 

considered “mainstream”. However, some were 

directed by internationally acclaimed directors (such as 

Giuseppe Tornatore, Academy Award winner) and have 

popular actors among the protagonists.  
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The sample of analysis is made of approximately 50 

different scenes drawn from 16 different movies both 

comedies and dramas, produced (mostly) in Italy in the 

years between 1990 and 2012.  In addition to the films, 

the sample includes scenes from the TV series "Don 

Matteo", one of the oldest and most popular TV series 

in Italy. Don Matteo first aired on RAI 1 in 1999 and is 

now running its 9th season. This TV series was chosen 

for four main reasons: 1) the high share (each episode 

has about 6-7 million viewers); 2) the main character - a 

priest - that connects the concept of "crime" to the 

deep religious culture in Italy; 3) the fact that the main 

character is played by a world-wide famous actor: 

Terence Hill; 4) the crime and investigation genre, one 

of the most popular television genres in the last 15 

years in the world and also in Italy. All these ingredients 

make Don Matteo very relevant to popular culture in 

Italy.  

Description of the chosen samplesDescription of the chosen samplesDescription of the chosen samplesDescription of the chosen samples and  and  and  and 

methodologymethodologymethodologymethodology    
 

In the chart below are shown a number of stereotypes 

that are repeated in the analyzed sample: sixteen 

Italian films and a television series of the past 20 years. 

Where possible, a gender approach has been used in 

the analysis of the characters, highlighting gender –

specific stereotypes. However, oftentimes the 

stereotypical images refer to both women and men, 

“the foreigners”. Each stereotype has been associated 

to a positive / negative/neutral value, frequency (how 

often it appears) and resilience (capacity to remain 

unaltered) over time.   

This last criterion is perhaps the most important, 

because it gives indications on the concept - linked to 

stereotyping - of fixity. Representations that tend to fix 

individual and group features resisting the personal 

and social changes that inevitably take place over time. 

The samples show representations of migrants, men 

and women, developed in a multi-faceted way, with 

rarely clear-cut positive or negative values, conflicting 

images that leave any judgment to the viewers.  

Following, a review of the main identified stereotypes, 

which helps to understand how and how often they 

appear in these products of popular culture.  

    

    

STESTESTESTEREOTYPEREOTYPEREOTYPEREOTYPE    
POSITIVE OR NEGATIVE POSITIVE OR NEGATIVE POSITIVE OR NEGATIVE POSITIVE OR NEGATIVE 

VALENCEVALENCEVALENCEVALENCE    
FREQUENFREQUENFREQUENFREQUENCYCYCYCY    RESILIERESILIERESILIERESILIENCENCENCENCE    

The foreign prostitute     Negative  Medium Maximum  

The migrant competitor and social climber    Both Medium Medium 

The ambiguous Arab man    Negative  Low low 

The borderline worker    Negative  High  
Maximum 

The worker looking for social redemption    Positive  Low 
Maximum 

The foreign criminal    Negative  High  
Maximum 
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The foreign prostitute The foreign prostitute The foreign prostitute The foreign prostitute     

Movies where this image is presented : Pummarò 
(1990); Terra di mezzo (1996); Vesna va veloce (1997); 
La sconosciuta (2006); Cose dell’altro mondo (2011). 

 

ValenceValenceValenceValence: negative, although not characterized by value 

judgments 

FrequencyFrequencyFrequencyFrequency: medium 

ResilienceResilienceResilienceResilience: maximum, throughout the considered  

timeframe.  

 

The figure of the immigrant woman as a victim of the 

sex industry is undoubtedly the first and most common 

representation of the female migrant in Italian cinema. 

This image has lasted throughout the years and 

focuses on two traditional areas of origin of the victims 

of sex trafficking: Eastern Europe (Czech Republic and 

Ukraine, the nationalities of the first recorded foreign 

prostitutes in our country) and the Sub-Saharan Africa 

(particularly Nigeria).  

It is important to note that, generally, the image of the 

foreign prostitute is not characterized by any kind of 

moral judgment, that is, she is neither convicted nor 

acquitted for what she does. Oftentimes the author 

tries to highlights compassion for their condition of 

women at the margins of society or trying to achieve - 

through difficulties and often failing in doing so- their 

own emancipation. However, they are not marginal 

figures, rather the protagonists in the story, sensitive 

and strong women.  

Photo 1: a scene from “Vesna va veloce” 

The most complex and typical representation is Vesna, 

star of Vesna va veloce (Vesna runs fast) a Czechoslovak 

girl who leaves the country and her friends to seek a 

better life in Italy. To survive she becomes a prostitute, 

until she meets Antonio, an Italian boy who tries to 

look after her and with whom she starts an intense but 

ambiguous relationship. Vesna’s reserve however, 

creates a sense of distrust in Antonio, and continually 

leads her to run away from everything, her past and 

herself. In a film produced ten years later, Irena, an ex-

prostitute from Ukraine, of La Sconosciuta (The 

Stranger) will have to deal with her past to start a new 

life from a professional, but especially emotional, point 

of view.  

The prostitutes from Eastern Europe are portrayed as 

fragile and incomplete women, struggling to cast off 

the ghosts of the past. African prostitutes are portrayed 

differently in Pummarò and Terra di mezzo (Middle 

Earth), no reference to their past, family or personal 

misfortunes is clearly made.  

Photo 2: a scene from “Terra di Mezzo” 

They are beautiful black girls who prostitute 

themselves in Rome during the 90s. Nigerian women, 

waiting for customers, killing time chatting about their 

clients’ habits. Women who apparently seem stronger 

and safer, but altogether sharing the same suffering 

and just showing it in a different way.  

 

The migrant competitor and social climber The migrant competitor and social climber The migrant competitor and social climber The migrant competitor and social climber     

Movies where this image is presented: Oggi sposi (Just 
Married, 2009); Lezioni di cioccolato 2 (Lessons in 
Chocolate 2 , 2011); Bianco e nero (Black and White, 
2011); Io sono Li (2011)  

 

ValenceValenceValenceValence: the image has a positive value in two  films, 

negative in others  

FrequencyFrequencyFrequencyFrequency: Medium  

ResilienceResilienceResilienceResilience: Medium  



10101010    

The migrant woman in the selected movies is best 

portrayed in her relational sphere. The woman is 

imagined and seen as a wife, lover, friend, and, 

according to each story, she can take a positive or a 

negative role. In the movies Oggi Sposi (Just Married) 

and Lezioni di Cioccolato 2 (Lessons in Chocolate 2) 

female characters are decisively positive. 

They are wives that - apparently relegated to domestic 

roles and subservient to their husbands- hold the true 

power to blackmail their spouses, to ultimately 

influence their important decisions and to get what 

they want. And they are daughters, point of contention 

between fathers and boyfriends, who - caught in 

improbable contradictions between different cultures 

and committed to establishing what role these young 

women should play - forget to see what these girls 

really are: free, independent and sensible women in 

love who will eventually make up their mind and assert 

themselves. They are positively-represented sensual 

and sensitive women.  

Photo 3: a scene from “Bianco e Nero ” 

Inner and outer beauty are found in the protagonists of 

Bianco e Nero (Black and White) and Io sono Li (I am Li) 

even when, in the plot development, they play a 

negative role.  

On one hand a comely black woman who abandons 

her husband and children to start a relationship with an 

Italian married man: Nadine. This is the name of the 

woman who starts as a family friend and suddenly 

becomes a sexual and physical opponent to the wife. 

The affair is seen, in this regard, just as a "sex, no strings 

attached, because they [black women] have that 

extra…oomph."  

If in Bianco e Nero we remain in the – sometimes 

exaggerated - comic genre, in Io sono Li the tones are 

more ambiguous and gloomy: doubts and assumptions 

linger on the Chinese girl Li, fears of her typical 

"oriental cunning" who proves helpful and friendly 

while plotting in the shadows to seize the wealth of the 

old fisherman.  

Photo 4: a scene from “Io sono Lì” 

 

The ambiguous Arab man The ambiguous Arab man The ambiguous Arab man The ambiguous Arab man     

Movies where this image is presented:  Don Matteo – 
First season;  “Lo straniero” (The Stranger , 2000); Io, 
l’altro (I, the other , 2007); Lezioni di cioccolato (Lessons 
in Chocolate, 2007); La giusta distanza (The Right 
Distance, 2008) 

 

ValenceValenceValenceValence: negative  

FrequencyFrequencyFrequencyFrequency: Low  

ResilienceResilienceResilienceResilience: Low  

 

The fear of the "other" increases in relation to the 

dearth of knowledge of “the different”, often full of fear 

and suspicion. The distrust of whatever is “Eastern”, 

especially if it is associated with Islam, is a widespread 

feeling that has steadfastly increased in the last few 

decades, especially after the notorious international 

events that have created a real phobia of the “Arab-

Islamist”.  

What role does Youssef play in Io, l’altro ? Why is 

Hassan spying on the young teacher in  La Giusta 
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Distanza? What is an Arab man? A fanatic Muslim? A 

terrorist? A criminal? An honest mechanic or a pastry 

chef? A man like the others?  

Photo 5: a scene from “Lo straniero ” 

In these films the image of the ambiguous and obscure 

Arab man – guilty just by nature - is repeatedly 

proposed, except for showing it to be totally 

misleading and wrong at the end of the story. In fact, 

both Youssef and Hassan will be put in custody on the 

basis of unproven suspects and questionable evidence. 

Accused of terrorism and murder, their fate has already 

been written by their origin and their religion.  

 

Photo 6: a scene from “Lezioni di Cioccolato” 

 

The Egyptian Kamal in Lezioni di Cioccolato is a totally 

different type. His character is certainly shrewd and 

clever, but the comic perspective makes him a likable 

character, as many imperfect characters in the comedy 

genre. Kamal is an old-fashioned man, proud of his 

origin, but open and inventive, and he uses all his 

communication skills to get closer to Mattia,  his Italian 

alter-ego.  

 

 

 

The borderline worker The borderline worker The borderline worker The borderline worker     

Movies where this image is presented: Pummarò 
(1990); Terra di mezzo (1996); Don Matteo – Prima 
stagione “Lo straniero” (2000); La sconosciuta (2006); 
Lezioni di cioccolato (2007); Mar nero (2008); Cose 
dell’altro mondo (2011); Io sono Li (2011). 

 

ValenceValenceValenceValence: negative  

FrequencyFrequencyFrequencyFrequency: High  

ResilienceResilienceResilienceResilience: maximum  

 

One of the most common stereotypical 

representations, and certainly one of the most resilient, 

is the low-skilled immigrant worker, with a humble and 

borderline illegal job. A laborer or worker, maintenance 

guy or mechanic, the migrant is portrayed as a worker 

at the mercy of cynical and unscrupulous employers 

who are only interested in profit, which they can make 

employing “low-cost” workers under the table. In a 

number of films, the foreign worker is employed in 

menial jobs with low wages because they are positions 

that Italians refuse to be employed in nowadays.  

The case of  Pummarò is telling.  In this film the system 

of exploitation of African laborers in the tomato fields 

of southern Italy and the management of irregular 

workers by organized crime are vividly narrated. A 

system that the protagonist tries to fight against, to no 

avail. In  Terra di mezzo (Middle Earth), two young 

Albanians are trying to get by offering the best price for 

(undeclared) construction work, while the Chinese 

mafia management of labor is described in  Io sono Li.  

Photo 7: a scene from “Pummarò” 
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The female characters deserve a separate analysis.  

Most foreign female workers are portrayed in the role 

of caregivers or domestic workers, such occupations 

reflect the actual condition of many immigrant women 

in Italy. There are no women entrepreneurs or who 

perform highly skilled jobs. Only the wife of Kamal in 

Lessons in Chocolate 2 is loosely and comically defined 

"imprenditora" (businesswoman), although she is a 

housewife.  

 

 

 

Photo 8: a scene from “Mar Nero” 

 

The stereotype of the humble, exploited workers, living 

borderline legality does not preclude their search for 

redemption and desire for change on the part of the 

protagonists , or even a recognition of the active and 

essential role that migrant workers play in Italian 

society, as explained in the next section.  

 

The worker looking for social redemption The worker looking for social redemption The worker looking for social redemption The worker looking for social redemption     

Movies where this image is presented: Pummarò 
(1990); Lezioni di cioccolato (2007); La giusta distanza 
(2008); Lezioni di cioccolato 2 (2011); Cose dell’altro 
mondo (2011) 

 

ValenceValenceValenceValence: positive  

FrequencyFrequencyFrequencyFrequency: Low  

RRRResilienceesilienceesilienceesilience: maximum  

 

Not only are migrants depicted in work-related 

situations at the limit of legality and survival but also -

although marginally - in their desire for social 

redemption and abilities to gain recognition and to 

improve their employment status.  

This is the case of Kamal in Lessons in Chocolate and 

Lessons in Chocolate 2, who does not intend to give up 

his career because his Italian employer believes he can 

exploit him with impunity. Kamal is both a cunning and 

resourceful man with a strong attitude to business and 

a bearer of traditional values such as family and hard 

work, principles that the handsome Mattia seems to 

have forgotten.  

Photo 9: a scene from “Lezioni di Cioccolato” 

 

Even the character of Giobbe in Pummarò tells the 

story of the many migrants who do not passively 

accept their condition of exploitation and fight for their 

fundamental rights.  

A particular case is represented by the film Cose 
dell’altro mondo which openly recognizes the intrinsic 

value of migrants in the economic and social 

development of Italy. The film (located in Veneto) tells 

of the sudden disappearance of all migrants from the 

country, and narrates how Italian society suddenly find 

itself dealing with many difficulties due to the 

disappearance of so many nurses, skilled workers and 

employees in the food and catering industry and 

services, which are an essential element for the proper 

functioning of the national economy.  

Photo 10: a scene from “cose dell’altro mondo” 
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The foreign criminal The foreign criminal The foreign criminal The foreign criminal     

Movies where this image is presented: Vesna va veloce 
(1997); La sconosciuta (2006); Io, l’altro (2007); La giusta 
distanza (2008); Mar nero (2008); Cose dell’altro mondo 
(2011); Io sono Li (2011) 

 

ValenceValenceValenceValence: negative  

FrequencyFrequencyFrequencyFrequency: High  

ResilienceResilienceResilienceResilience: maximum  

 

In public discourse and opinion the migrant is often 

linked to criminal incidents, a general attitude 

enhanced by regulatory measures and the language 

used by the mass media that favor a security slant to 

report the presence of migrants in Italy.  

As a matter of fact, the movies that we analyzed do not 

repeat this stereotype extensively and in depth. In the 

movies there are migrants who run illegal activities and 

trafficking, such as those in Vesna va veloce or Io sono 
Li; in other films the community casts doubts on the 

migrant protagonist thinking that he/she hides 

criminal intents, may commit or has committed a 

crime.   

 

 

 

 

 

 

 

 

Photo 11: a sacene from “cose dell’altro mondo” 

 

As already mentioned in the paragraph on the the Arab 

man stereotype, moral and material condemnation will 

cause the death of two suspected men. In Mar nero 

(Black Sea) and La Sconosciuta Angela and Irena are - 

only for a moment - wrongly suspected of theft. Finally, 

Mariso Golfetto the protagonist of Cose dell’altro 
mondo a local TV tycoon, will use his TV channel as a 

sounding board for attacking migrants and represent 

them as lazy and potential criminals.  

Main findings from the interviewsMain findings from the interviewsMain findings from the interviewsMain findings from the interviews    
 

The analytical work on cultural stereotypes that affect 

migrants could not be considered complete without an 

insight  into the process that has led them to be 

narrated on cinema and TV. “Going behind the scenes” 

has been an essential part of this analysis, in order to 

try to understand the productions’ perspectives, the 

reflections and the work of screenwriters, directors and 

actors of the analyzed samples. In this regard, four 

interviews were conducted with:  

Fabio BonifacciFabio BonifacciFabio BonifacciFabio Bonifacci, screenwriter of Lezioni di Cioccolato 

(2007), Lezioni di cioccolato 2 (2011) and Oggi Sposi 

(2011);  

Alessandra CanevaAlessandra CanevaAlessandra CanevaAlessandra Caneva, one of the screenwriters of the TV 

series Don Matteo (2000-2014);  

Andrea SegreAndrea SegreAndrea SegreAndrea Segre, director of the film Io sono Li (2011);  

Hassani ShapiHassani ShapiHassani ShapiHassani Shapi, actor in Lezioni di Cioccolato (2007), 

Lezioni di cioccolato 2 (2011) and Oggi Sposi (2011);  

 

Fabio Bonifacci Fabio Bonifacci Fabio Bonifacci Fabio Bonifacci –––– Interactions between center Interactions between center Interactions between center Interactions between center and  and  and  and 

periphery periphery periphery periphery     

    

During his career 

of writer and 

versatile 

screenwriter Fabio 

Bonifacci has been 

writing for the 

theater, TV and 

movie productions  

and developing several successful advertising 

campaigns.  

When asked about the characters described in Lezioni 
di Cioccolato, Bonifacci says that his inspiration comes 

from the analysis of reality: in particular, while 

developing Kamal, one of the two protagonists of the 

movie, he was inspired by the similarity between the 

way of living of present migrants and the Italian society 

of the 1950s and 60s. Many traditional values,  

especially related to the peasant culture - the same 

rural culture of the author- that are lost values in 

today’s society, but that are still alive in migrant 
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communities living in Italy. Namely, the strong sense of 

community, a patriarchal notion of the family structure, 

the concept of the extended family, a widespread 

sense of decency of women (in this regard Bonifacci 

makes an example on a topic of great discussion today 

- the Islamic veil - saying that in a recent past it was 

common practice for Italian women not to be seen in 

public wearing their hair down because such attire was 

considered too sensual). The Egyptian Kamal 

represents these values, which have been lost by the 

young and handsome Mattia (Luca Argentero). Family 

and the strong sense of responsibility towards the 

community, honesty and hard work have all been 

forgotten by an irresponsible, superficial, slacker and 

sometimes opportunistic playboy.  

“The first inspiration for the film Lezioni di Cioccolato 

came for the character played by Argentero” says 

Bonifacci: “One day, in a small village in the province, I 

saw an acquaintance of mine, a simple country boy, a 

clerk in a agricultural consortium, transformed into a 

"shark of finance," a broker for questionable financial 

savings products.” Bonifacci saw in this guy the 

inversion of a process that - in the past-  had made Italy 

a fertile culture: that is, the development of cultural 

models in small provincial towns which were 

transferred to the various capitals of the country: Milan, 

Rome, Turin, and so on in the "Italy of a hundred 

cities(states)".  Instead, what the writer saw in the guy 

was the “center” with its (questionable) value system 

corrupting the Province, through the imitation of 

images and behaviors seen on TV or in glossy 

magazines.  

 “The idea to tell about this conflict originates from that 

memory” says Bonifacci, and through the narration of 

the “encounter-clash” between Mattia and someone 

(Kamal) who is an alien from another world, unknown - 

or rather forgotten - by him.  An almost extinct world, 

yet lively only a few years ago. After the initial clash 

between the two worlds, which triggers the plot of the 

play, comes a process of mutual understanding 

between the two protagonists that - at the end of the 

film- develop a deep, although ever-contrasting, 

friendship.  

 

Alessandra Caneva Alessandra Caneva Alessandra Caneva Alessandra Caneva ---- Catholicism in TV: migrants  Catholicism in TV: migrants  Catholicism in TV: migrants  Catholicism in TV: migrants 

between sin and social fragility between sin and social fragility between sin and social fragility between sin and social fragility     

Alessandra Caneva is a 

screenwriter, 

scriptwriter, narrator, 

who works as an 

editorial consultant for 

the Lux Vide and as 

artistic advisor for Rai 

Fiction. She has 

conceived and written numerous stories for TV fiction, 

in particular on religious figures: Lourdes, Padre Pio 

(starring Michele Placido) and Saint Anthony of Padua. 

She is co-author of the first Seasons of Don Matteo.  

The author traces the origins of Don Matteo, the crime 

series starring Terence Hill, to the literary fictional 

character of Father Brown by novelist G.K. Chesterton. 

“Towards the end of the 1990s, Don Matteo is born, a 

small-town priest with a strong aptitude for detection 

who does not fight the sinners, as much as their sin.” 

His opponent, according to the author, is not the 

person who commits the crime, but Evil and those 

weaknesses that make it difficult for individuals to live 

in harmony with others. “This constitutes a sort of 

existential failure of human beings. These are the 

causes of injustice and evil treatment that are often 

reserved to the most vulnerable people, including 

immigrants, human beings with equal dignity, but with 

some more difficulties to lead a normal life.”  

A clear, contrasting, almost biblical conflict between 

the strong and the weak emerges from Don Matteo, 

and its representation of the migrant caught between 

sin and social fragility. Don Matteo represents the social 

doctrine of the Catholic Church. In fact, he fights evil 

and weakness with the absolute certainty that no man 

is better than the other, but that everyone can fall into 

the traps set by greed and ambitions. In this respect 

there is no difference between a national sinner and a 

migrant one, who once again is represented at the 

margins of society.  
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Andrea Segre Andrea Segre Andrea Segre Andrea Segre ---- People, not just migrants  People, not just migrants  People, not just migrants  People, not just migrants     

Andrea Segre is a 

director with a 

social 

communication 

background and he 

started filming later 

in his career with 

the purpose of 

telling the stories 

he encountered during his travels "in the opposite 

direction," as he calls them during the interview.  In 

recent years, Segre has focused on the Italian migration 

dynamics, having decided to tell: “not only the 

moment of and after the arrival of migrants in Italy, but 

also their "places of origin", the countries  from which 

they leave, the journey, and who really are the people 

who are changing our Peninsula.”  

Segre says that telling these stories, these identities is 

essential to try to build an alternative to media and 

political narratives that for many years have been 

trivializing and manipulating migration, especially to 

build political consensus. “Migrants identities are 

flattened, and they are often voiceless,” and this 

prompted his desire to translate them into cinematic 

storytelling. This is how Segre’s stories take shape, 

“bizarre, rare and strange relationships, and for this 

reason, worth to be told.” Such is the case of the 

relationship between the protagonist of Io sono Li, 
Shun Li and the old fishermen of Chioggia. Convinced 

that those oddities are precisely what holds the story, 

Segre says that the Chinese bartender character is very 

unlikely: "There is a bartender who knows the poems of 

the poet Qu Yuan by heart, that is to say as if a Turin 

metalworker in the 1950s could recite by heart the 

Divine Comedy, or the Iliad ". “An awkward but 

pleasant element, as it is pleasant to think that the fate 

of people has not yet been written... because, at the 

end of the day, we like to dream that sealed fates, 

where we are forced to live on a street, in a space of 

injustice, can be broken, and we change them."  

 

 

 

Hassani Shapi Hassani Shapi Hassani Shapi Hassani Shapi         

Hassani Shapi is a 

Kenyan actor who has 

worked in Britain, the 

United States and Italy 

for film, theater and 

television productions. 

He worked in both large 

international 

productions and some Italian box-office hits.   

When asked about the force of popular culture to 

influence public opinion,  Shapi states that TV is certainly 

“the most powerful means to turn fiction into reality in the 

eyes of people.” In particular, comedy, a genre in which he 

has played some leading roles in Italian cinema 

production, has the advantage of being able to deal with 

sensitive issues (such as those related to migration and 

the presence of foreign communities in our country) in an 

indirect way. The issue is not addressed explicitly, like in 

documentary or news, the audience can reflect on the 

characters and viewers can interpret the story according 

to their own sensibility. “Comedy uses humor to disguise 

the serious issues that are at the base of the story. If 

dramas tend to create an emotional block in the viewer, 

through comedy people's emotions are released more 

easily and spontaneously.”  

This is one the reasons why Shapi decided to be in the 

cast of the film Lezioni di cioccolato in which he plays the 

part of an Egyptian worker. After he read the script, he was 

impressed by the representation of Kamal: “a regular guy 

with personality and sensitivity” and not a “dirty Arab with 

a strange look," like he used to read in the scripts he was 

proposed. “Italy, however, still lags behind in activating a 

process of mainstreaming of ethnic characters” says Shapi, 

especially in comparison to countries like the United 

States or Great Britain where famous actors such as Denzel 

Washington, Morgan Freeman or Samuel Lee Jackson 

perform in major movies and in very different roles 

because they are universally recognized as very good 

actors and are not relegated to "ethnic" roles”. In Italy, 

foreign actors are often offered  pre-established roles of 

"non-EU immigrant" and little else.  
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Conclusions Conclusions Conclusions Conclusions     
 

The stereotypes conveyed by cultural expressions such 

as films or TV fiction can benefit from more congenial 

conventions because the narrative and the 

development of the plot allow for the creation and 

structuring of deeper and articulated messages and 

characters. In this regard, the archetypal stereotypes 

that have been highlighted in this analysis assume a 

considerable significance: film and TV fictional 

narration make such representations more complex 

and multi-faceted but, at the same time, they are 

instantly recognizable and internalized.  

The stereotypes of the analyzed popular culture 

production will be proposed in the activities foreseen 

in the WS2. In particular, meaningful excerpts of the 

films are to be screened in open meetings where 

participants are adults (focus groups involving different 

categories of people) and with the kids in the schools 

involved in the pilot projects (in the form of “flash 

surveys”). Finally, some of the material selected in the 

development of the activities of WS1 will be used to 

make the toolkit for the implementation of WS3 and 

presented during the flash survey. 
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Chapter 2 Chapter 2 Chapter 2 Chapter 2 | | | | Stereotypes, perception and discriminationStereotypes, perception and discriminationStereotypes, perception and discriminationStereotypes, perception and discrimination

    

General introduction: on the applied General introduction: on the applied General introduction: on the applied General introduction: on the applied 

methods and basic information on methods and basic information on methods and basic information on methods and basic information on the the the the 

“open meetings”“open meetings”“open meetings”“open meetings”    
 

The stereotypical representations of movies analyzed in 

the first chapter have represented the basis for 

discussion in the activities planned in WS2.  

The aim of this chapter is to share the most significant 

results emerged from the open meetings conducted in 

early 2014 with three main categories of participants: 

native Italians, representatives of migrant communities 

of the Veneto area, and secondary school students. 

Specifically, the following meetings have been 

organized and conducted:  

♦ 10 focus groupsfocus groupsfocus groupsfocus groups with various categories of adult 

participants;  

♦ 9 flash surveysflash surveysflash surveysflash surveys1111  with secondary school students : 

6 to 12 graders of the Province of Venice.  

The primary purpose of the focus groups and the flash 

surveys was to verify the existence of certain 

stereotypical representations in adults and (pre) 

teenagers, as well as to investigate the most common 

perceptions of the migrant communities among 

Italians in the area and, conversely, the migrants’ 

considerations on the host community. As we will see 

in detail, the areas of investigation identified for the 

focus groups with adults were in part different from 

those of the students.  This choice was made because 

of the age difference and consequently, the different 

value system of reference for the two target groups.  

The open meetings were held mostly in the provinces 

of Venice and Padua. The considered spatial universe 

and target groups involved do not expect to be 

representative of the entire regional reality and do 

claim a statistical significance.  

 

                                                 
1 The terminology that defines these meetings has been chosen only to make 

them more attractive and steer the curiosity of the participants 

The focus groups The focus groups The focus groups The focus groups     

A total of 87 individuals from different backgrounds 

have participated in 10 focus groups, each lasting 

about 2 hours.   

Each focus group was organized following the same 

method: the screening of some selected scenes of the 

films analyzed in WS1, followed by a free discussion, 

trying to avoid any bias or interference on the part of 

the facilitators who led the group discussion.  

The scenes used as basis of discussion are excerpts 

from the following movies:  

♦ Cose dell'altro mondo – (2011) – directed by 

Francesco Patierno; 

♦ Io sono li (2011) – directed by Andrea Segre; 

♦ Bianco e nero (2008) – directed by Cristina 

Comencini; 

♦ Pummarò (1990) – directed by Michele Placido; 

♦ Oggi sposi (2009) – directed by Luca Lucini; 

♦ La sconosciuta (2006) – directed by Giuseppe 

Tornatore; 

♦ Cosa piove dal cielo (2011) – directed by Sebastiàn 

Borenstein; 

♦ Lezioni di cioccolato 2 (2011)- directed by Alessio 

Maria Federici; 

♦ Mare nero (2008) – directed by Federico Bondi; 

♦ Vesna va veloce (1997) – directed by Carlo 

Mazzacurati; 

♦ Lezioni di cioccolato 1 (2007) – directed by Carlo 

Cupellini; 

♦ Television series “Don Matteo”. 

 

The scenes were selected and screened according to 

the areas and topics identified in the project:  

a. The general representation of migrants by the 

Italians;  

b. The representation of Italians in migrant 

communities (where possible);  
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c. The representation between different migrant 

communities in the area (where possible);  

d. Migrants and employment;  

e. Migrants and gender issues;  

f. Migrants, security and deviant behavior.  

Participants were asked to express free and 

spontaneous opinions on the screened material to see 

if - also based on personal experience - what was 

represented in the film and television corresponded to 

their perception and representation of reality. 

Different types of target groups by nationality, social 

class, education and gender were chosen (see table 

below). This allowed the researchers to verify the 

extent of such stereotypes in different social groups 

and investigate their perceptions of reality. Particular 

attention has been paid to the gender approach: the 

participation of women from migrant communities has 

been actively encouraged.  

        

    
 

Table 2: Focus groups socio-demographics - * focus groups carried out in cooperation with Tandem Plus 

    

    

    

    

IDIDIDID    TARGET TARGET TARGET TARGET     AREAAREAAREAAREA    
NUMBER OF NUMBER OF NUMBER OF NUMBER OF 

PARTICIPANTSPARTICIPANTSPARTICIPANTSPARTICIPANTS    

FG1 Italians, who have close relations or live near migrant 

communities 

Padova 10 participants 

FG2 Italians, who do not have close relations or live near migrant 

communities 

Padova 8  participants 

FG3 Civil servants  Mestre – Venezia 8  participants 

FG4 Women coming from Sub-saharan Africa Verona 10 participants 

FG5 Women coming from Bangladesh Mestre – Venezia 8 participants 

FG6 Men coming from Bangladesh Mestre – Venezia 9 participants 

FG7 Women coming from Eastern European countries Padova 10 participants 

FG8 Trainers and educators Padova 8 participants 

FG9 Members of the local charter of the Democratic Party – 

highly educated*  

San Donà di Piave – 

Venezia 

7 participants 

FG10 Unemployed, with low educational attainment* Trichiana – Belluno 9 participants 
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Table 3: Flash Surveys participants - * flash survey conducted in cooperation with Associazione 2050 

    
The 9 flash surveys, each of about 2 hours, were 

conducted in four schools of the Province of Venice by 

2-3 facilitators.  The four schools that have been 

awarded funds for the pilot projects of WS 3 in Veneto 

have involved about 300 students (both Italians and of 

migrant background).  The choice of classes to be 

involved was made by teachers without any indication 

on the part of the facilitators. The presence of teachers 

during the proposed activity has been mostly passive 

and helped to support class management; in one case 

the teachers have actively participated in the survey, 

interacting directly with students and providing both 

personal examples and interpretations. This particular 

situation has not limited the full and spontaneous 

participation of the students.  

As already mentioned above, the purpose of the flash 

surveys was to verify the main stereotypes recognized 

as “convincing” by the kids and what impact they may 

have on their education and growth. The activity with 

the facilitators of Veneto Lavoro has also provided the 

starting point for operational activities to be 

implemented in the pilot projects that each school is 

currently implementing:  the presentations have been 

an integral part of the toolkit available to schools to 

begin their workshops.  

Differently from the focus groups, in addition to movie 

scenes, different visual material - still considered 

“popular” but more relevant to this cohort - has been 

prepared to foster further discussion. Veneto Lavoro 

has prepared a multimedia presentation consisting of 

four sections:  

 

a. Music and music videos  

b. Images and photos 

c. Scenes from the films analyzed in WS1  

d. Posts taken from the most popular social networks.  

 

IDIDIDID    SCHOOLSCHOOLSCHOOLSCHOOL    LEVELLEVELLEVELLEVEL    CLASSES AND # OF STUDENTSCLASSES AND # OF STUDENTSCLASSES AND # OF STUDENTSCLASSES AND # OF STUDENTS    

FS1 

FS2 

FS3 

FS4 

Istituto Comprensivo Portogruaro 2 

“Dario Bertolini” - Portogruaro (VE) 

Middle school 4 Surveys respectively with: 

� 50 students  6-7th grades 

� 42 students 8th grade 

� 28 students 7th grade 

� 30 students 6-7th  grades 

FS5 

FS6 

FS7 

Istituto di Istruzione Superiore Vendramin 

Corner – Venezia 

Vocational Social and Health Care School  

Vocational High school 

 

3 Surveys with 59 10th grade 

students  (four classes ) 

FS8 Istituto di Istruzione Superiore Luzzatti – 

Mestre-Venezia* 

Vocational services and Industry school  

Vocational High school 1 Survey with 25 students aged 

between 15 and 19  

FS9 Istituto Professionale “Cesare Musatti” – 

Dolo-Venezia 

Commerce, food and reception 

vocational school  

Vocational High school 1 Survey with 42 11th and 12th 

grade students  



20202020    

The choice of the materials presented and screened 

during the meetings s was made taking into account 

the most important and common values for this age 

group2 (relationships and feelings such as friendship 

and love, identity building and the sense of belonging 

to a group, justice, ...), so to draw attention using 

characters and icons that are part of their everyday life 

(Spiderman, a famous rapper, etc..). These 

considerations have shifted the focus on different 

materials and led to a different approach and issues 

than those discussed during the open meetings with 

adults. Other topics, such as work or security, have 

been addressed by the students themselves without a 

specific input from facilitators.  

The presentation was structured in two separate 

moments, for each category of visual material that had 

been selected for the session:  

1. screening  of audio-visual materials;  

2. formulation of multiple choice questions on the 
viewed material.  

 

 

For each question, the kids were asked to choose one 

of the proposed options: a real vote expressed by 

raising the colored cardboard provided to each 

student.  The students have been advised to express 

their opinions in a very spontaneous, free and 

independent way, regardless of choices or comments 

of others; facilitators also specified that the purpose of 

the activity was not to test the students' knowledge or 

to see who was able to identify, among the provided 

answers, the best or correct answer (the proposed 

answers to the questions were elaborated to 

                                                 
2 In this regard, we have asked for advice to teachers of the involved classes 

deliberately avoid a objectively “correct” option). The 

method for the preparation of the slideshow, its 

screening and the facilitation of the activities have 

been based, as in the focus groups, on the facilitators’s 

impartiality, to influence as little as possible the 

opinions and responses of the students.  

 

After the polling, similarly to what happened during 

the focus group, followed the discussion and 

explanation of choices. In this second phase students 

were asked to elaborate on their choices and explain 

their reasoning and impressions inspired by the 

material presented to them3.  

    

    

    

    

    

    

    

    

    

    

    

    

                                                 
3 In the first flash survey, the facilitators kept the two phases completely separate, 

and started the discussion of the answers once all the material was shown.  

Because the students tended to forget the contents of the questions and, more 

importantly, the motivations and impressions at the origin of their answers, in the 

following surveys, the discussion took place at the end of each section (music, 

images,  movies and social networks).   
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From production to perceptionFrom production to perceptionFrom production to perceptionFrom production to perception    

    
In this part of report are summarized the reactions of  

the “audience” after viewing the proposed materials 

and a first analysis of the degree of acceptance or 

rejection of the viewed stereotypes by the participants 

in the open meetings. In this regard, the distinction 

made in the previous paragraph between the focus 

groups and the flash surveys is maintained. Such a 

distinction is required because of the different 

investigated areas and corresponding feedback by the 

two target groups.  Another premise regarding the 

analysis that follows is also necessary, that is, it is 

impossible to keep the various fields of investigation 

entirely separate due to the very nature of the issues 

addressed during the research. In fact, all topics are 

closely related to each other and issues have many 

times been discussed in a cross –cutting and 

interdependent way by the participants in the events.  

 

The focus groupThe focus groupThe focus groupThe focus groups s s s     

As previously mentioned, both native Italians and 

representatives of migrant communities of the area 

took part in the focus groups. In the following analysis 

the reaction of these two target groups will be distinct, 

especially when describing the judgments on migrant 

communities made by the Italians and vice versa.  

Among the products of popular culture and the 

traditional sources of information (news, press, etc..), 

the latter are still perceived as the communication 

means with more power to influence collective 

imagination and public opinion, because the content 

(also visual) that they convey is often considered 

truthful. Although there is a widespread awareness 

about the influence that mass media have in the 

creation of stereotypes, there seems to be an equally 

common difficulty in questioning such personal 

imagination, beliefs that often do not appear to be 

based on verifiable information but rather on popular 

saying rooted in and justified by the daily experience of 

the individuals or by the re-elaboration of such 

experience.   

Specifically, two attitudes - dissimilar in form but 

similar in some of their conclusions (this depended on 

age and socio-cultural background of the participants) 

- emerged as dominant in the focus groups with Italian 

participants.  

On one hand, there have been those who have 

confirmed the stereotypes presented in the videos by 

reconnecting them to first-hand experiences. In such 

cases, a process of abstraction related to personal life 

has led to the confirmation of stereotypical beliefs. On 

the other hand, other participants have instead tried to 

combine the images with their own emotional 

experiences and their ethical beliefs to achieve a more 

complete and thought-through interpretation of the 

shown samples and their personal opinions.  

One group felt so empowered by the representation of 

stereotypical images to express their opinions in 

support of the stereotypes, using, in some cases, racist 

expressions.  

Another group seemed more thoughtful and analytical, 

giving sometimes the impression to reject the images 

of the film. However, in the end such representations 

reflected, if only in part, their thinking (some 

participants appeared politically correct in the 

beginning, only to subsequently contradict themselves 

proposing other common stereotypical 

representations).  

Overall, a degree of difficulty to oppose the proposed 

stereotypes has been observed, especially when these 

are internalized by a very clear and identifiable majority 

of the groups. When the majority expressed a 

prevailing opinion strongly based on stereotypes, the 

minority sometimes preferred to use non-verbal 

behavior to signal their opposition to the views of the 

majority without expressing themselves verbally.  

Both groups have demonstrated to perceive the 

migrant as "the other", different. The use of expressions 

such as "them and us" has been constant, a distinction 

that seemed to be a fact by most participants.  

Furthermore, this dichotomy has been accompanied 

by different perceptions according to migrants’ 

provenance and origin, as discussed in detail in the 

next section.  
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Among the Italian participants, researchers have 

recorded a widespread tendency to generalize 

"ethnicity" and “nationality”and to identify behaviors 

and common characteristics among people from the 

same country. The following features seem to depend 

on national origin: 

♦ the willingness and the degree of openness / 

closure towards the host society;  

♦ the willingness and the degree of integration;  

♦ the inclination to deviant behavior and / or related 

to petty crime.  

 

Amongst the Italian participants, another observed 

tendency is a lack of semantic distinction between 

heterogeneous groups of mobile people: refugees, 

migrants, irregular immigrants, asylum seekers are 

often one big group, similar in conditions and 

behaviors for Italians: “third-country immigrants”.  

Similar cognitive processes that characterized the 

meetings with Italians were also recorded in the focus 

groups with migrant participants. In particular, the 

dichotomy "us and them", in this case the otherness 

was represented by the native Italians. In general, 

Italians are perceived by migrants as different for their 

value system (for example, the little importance given 

to family) and for what concerns employment. Some 

migrant groups have also showed different 

perceptions of other migrant communities, depending 

on their country of origin. Among the migrant groups, 

nationality defines unique and homogeneous groups, 

with well-defined characteristics and stereotypes. The 

majority of participants recognized themselves in the 

representation of the unskilled and underpaid migrant 

worker. However, they justified this condition with 

arguments related to the lack of recognition of 

qualification obtained in their origin country, or with 

constraints related to the dynamics of the Italian labor 

market.  

Some migrants and Italians have also stated that, in 

Italy, it is political discourse that conveys stereotypical 

images of foreigners in the country, rather than the 

products of popular culture. Political parties propose 

and support some of the recurrent images for electoral 

purposes and consensus-seeking, identifying migrants 

as the main root of social and economic problems of 

the country.  

 

The Flash SurveysThe Flash SurveysThe Flash SurveysThe Flash Surveys    

The use of materials relevant to the world of pre-teen 

and teen students, and the adoption of a dynamic 

methodology during the meetings in schools has 

sparked a great interest and a good participation of the 

involved classes. Because of the presence of leaders 

who tended to take the word repeatedly, the large 

numbers of students and the limited time available for 

each meeting, it has not always been possible to hear 

the point of view of each participant. Only in one 

instance the flash survey has not encountered a strong 

interest.  

A different degree of interaction between the students 

of the middle and those of high school has been 

observed by facilitators.  The pre-teens showed to be 

more uninhibited and less restrained in expressing 

their opinions; older students instead often seemed 

less comfortable in stating their beliefs, especially 

when they corresponded to the proposed stereotypical 

images.  

In some cases, especially with the younger classes, staff 

deliberately avoided to propose direct stereotypical 

representations because the main purpose of the 

activity was to understand the students’ reasoning, 

eliciting them with intercultural images and 

audiovisual files, and assessing their degree of 

knowledge about what is not (or seems not to be) part 

of everyday experience.  

Many of the proposed stereotypes were confirmed by 

the audience. In general, there was a general 

geographical "confusion" about what comes from or 

lies outside the national borders (sometimes outside 

the borders of the region!), which caused the 

perpetuation of unclear generalizations at linguistic, 

ethnic, culinary, social, etc… level.  

In particular, migrants are often portrayed as an 

indistinct mass. Little is known about their numbers or 

their customs; migrants are depicted through heavy 

abstractions and generalizations that reflect family 
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beliefs, security discourses promoted by the mass 

media, first-hand experiences or hearsay.  Some 

students seemed little aware of their own beliefs and 

have not been able to provide strong and valid reasons 

for them. Only in one of the meetings, where most of 

the students involved were of foreign origin, the 

discussion was animated by conflicting positions and 

well argued. In that case, the points of view expressed 

were clearly different and the stereotypical images 

presented have been refuted or criticized by many 

participants.  

    

From Perception to Attitudes From Perception to Attitudes From Perception to Attitudes From Perception to Attitudes     
 

The focus groups The focus groups The focus groups The focus groups     

In this section we analyze in detail the research topics 

mentioned in the previous paragraph and discussed 

during the meeting with adults.  

 

Italians’ representation of migraItalians’ representation of migraItalians’ representation of migraItalians’ representation of migrants and their nts and their nts and their nts and their 

integrationintegrationintegrationintegration    

    

Migrants are now seen as Southern Migrants are now seen as Southern Migrants are now seen as Southern Migrants are now seen as Southern 
Italians were seen a few decades ago. Italians were seen a few decades ago. Italians were seen a few decades ago. Italians were seen a few decades ago.     

A participant FG8 A participant FG8 A participant FG8 A participant FG8     

 

As mentioned previously, when it comes to migrants, a 

relatively broad dichotomy of "us and them", is verbally 

expressed, directly or indirectly. The perception of 

diversity tends to take on different shades depending 

on the areas of origin of the migrant: there is indeed a 

shared consensus on the fact that there are "good 

ethnicities", which adapt more easily or which are 

simply deemed most similar and therefore appreciable. 

The criteria for such differentiation are multiple, and 

range from initial cultural differences to genetic 

distinctions.  

"The black man loves women; the Chinese 
on the other hand does not have the 
physical strenght. "  

A participant FG1  

 

The perception of migrants therefore focuses on 

“aggregated” stereotypes and on comparison between 

national groups: Moldovans are better than Romanians, 

Africans are preferable to the North Africans, etc..  

"Romanians are thieves and do not even 
say hello. The Moldovans instead do."  

A participant FG1  

  

"There are migrants who do not care to 
integrate themselves, such as the Chinese: 
they are in Italy, working and spending 
time only with their countrymen."  

A participant FG3  

 

"It is evident that people of color are more 
difficult to integrate: they do not respect 
the basic rules of living together, such as 
not riding a bicycle on the sidewalk. It is 
basically a matter of simple rules and 
good manners. "  

A participant FG7  

 

Some participants describe their personal hierarchy on 

the ground of nationality, and consequently on their 

different integration capability, different natural 

inclination to commit a crime, or on whether or not 

they are people "without a history." The latter criterion 

is borrowed from the racist colonial idea that people 

from Africa and South America were considered 

inferior because they had no recognized and glorious 

past.  

The stereotype of the conservative and dangerous 

Arab, difficult to integrate into Western culture has 

emerged on various occasions. The perception of the 

alien Arab-Muslim world is extremely negative, 

especially when discussed in terms of real or perceived 

religious belief. The alleged cultural backwardness that 

characterizes the Arab culture causes, according to the 

participant’s view, a daily "clash of civilizations" 

between native Italians and Arab-Muslim immigrants, 

as underscored by daily news ". For example, this father 

sold his fourteen year-old daughter, and another killed 

her because she wanted to marry an Italian and not a 
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countryman "(a participant, FG 10) and by personal 

experience.  

"It is evident that they are still in the Stone 
Age!"  

A participant FG10  

  

"The Koran states that if a Muslim steals to 
a non-Muslim, it is not a crime."  

A participant FG1  

 

"They came to a more open-minded 
country, like Italy, and they are struggling 
to adapt, they are getting left behind."  

A participant FG10  

 

The migrant is a "guest" and as such is called to 

integrate into the society of destination. In fact, for 

many, the concept of integration is not dissimilar to 

that of assimilation: the mere integration implies 

acceptance of the rules of the host country and the full 

and docile adjustment to them. However, according to 

all the limitations listed above, a '"possible integration" 

and an "impossible integration" have been defined, in 

which ethnic, national, religious, cultural and economic 

factors come into play.  

However, participants have expressed their hope that 

these problems are limited to the first generation of 

immigrants, and will automatically disappear with the 

generational change, children of immigrants born and 

raised in Italy, the so-called second generation. In this 

case, there is no longer a distinction between children 

of different ethnic groups with specific behaviors, but a 

kind of indistinct generalization. It is assumed that the 

new generations will be able to integrate better, more 

naturally and with less suspicion than adults today: 

young people, both Italian and of migrant origin, are 

more open to dialogue and new friendships.  

Finally, many a participant among those expressing 

opposition to the presence of so many migrants in 

Italy, direct their negative attitude to the State and 

Italian institutions which are – not the migrants 

themselves– responsible for such a situation.  

"It's the system that has failed to manage 
migration: the State is unable to protect 
its citizens and does not put us in the 
conditions of accepting immigrants."  

A participant FG10  

 

Italy is not a welcoming country. Its own institutions 

and its policies do not allow the full and proper 

integration of migrants. The perception of how other 

European countries deal with the issue is different: the 

system of education and the labor market are 

considered more efficient and accessible and they 

enable immigrants to integrate, learn and work.  

"But in this country they make you 
become a racist: migrants have all the 
benefits, they give them 45 € a day while 
we Italians are forced to pay for them!"  

A participant FG10  

  

"Italians have not been educated at all to 
welcome migrants!"  

A participant FG10  

    
The Italians seen by migrants The Italians seen by migrants The Italians seen by migrants The Italians seen by migrants     

  

"I feel like a stranger "I feel like a stranger "I feel like a stranger "I feel like a stranger amidst other amidst other amidst other amidst other 

people for the simple fact that my skin people for the simple fact that my skin people for the simple fact that my skin people for the simple fact that my skin 

is of a different  color." is of a different  color." is of a different  color." is of a different  color."     

A participant FG4 A participant FG4 A participant FG4 A participant FG4     

  

In general, the migrants’ judgment of Italians focuses 

on two main aspects: Italians and employment, and 

Italians and their idea of the family.  

With regard to employment, the Bengali and African 

groups in particular have underlined that, according to 

them, the Italians show little desire to work and a 

greater propensity to absenteeism, especially in case of 

illness. Italians are portrayed as lazy and weak, in 

addition to feeling ashamed to perform certain jobs 

deemed too humble.  
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"I used to work in a turkey factory, I would 
hang animals to hooks ... a heavy job that 
Italians do not want to do any longer. 
There were only migrant workers in that 
factory”  

A participant FG4  

 

For this reason, according to the Bengali workers, 

employers prefer them to the native people. Several 

migrants also recognize racist behavior or 

ghettoization by their Italian employers, both in terms 

of jobs and different salaries.  

Another aspect pointed out by migrants regards the 

social evolution that Italy has experienced in recent 

decades, and in particular the new family structures 

that have been created. The low birth rate of Italians is 

attributed to a form of selfishness of the younger 

generations, who are more engaged in finding self-

assertion and independence rather than thinking of 

their family. Both Bengali and African women have also 

pointed out that Italians have stopped taking care of 

the elderly, not so much for lack of time, but rather - 

they say - for little willingness to care and look after 

them. The elderly in these cultures have instead a 

major role: it is a priority to respect and care for them.  

"I live in a condominium, and my neighbor 
is an elderly person, alone because her 
children live far away. We go every day to 
her house, we bring something to eat or 
we chat with her. For me this relationship 
is very important, for the respect that we 
have for all older people. "  

A participant FG7  

In general, the overall judgment that migrants express 

on Italian citizens oscillates between distrust and 

general satisfaction. On one hand, black women 

strongly affirm that skin color still remains a major 

obstacle and an element of discrimination against 

them, especially when it comes to finding work in the 

service sector or as caregivers.  

"Italians do not know what they're missing 
not to hire black caregivers."  

A participant SF4  

On the other hand, the Bengali workers were satisfied 

with their relationships with Italian citizens, both at 

work and in daily activities, such as taking their children 

to school or in neighborhood relations. Integration is a 

gradual and daily process.  

"I think about 80% of Italians have no 
prejudices against foreigners and are 
rather open to new cultures. The other 
20% are closed, racist and do not accept 
the other. "  

A participant FG6  

 

Migrants seen by other migrants Migrants seen by other migrants Migrants seen by other migrants Migrants seen by other migrants     

Discrimination, based on skin color or country of origin, 

also exists among different groups of migrants, though 

- for cultural reasons - some groups have not expressed 

it, while others were more outspoken and direct during 

the meetings.  

As to the focus groups organized with the African and 

Bengali communities, there were no particular 

stereotypes of other nationalities. In particular, the 

Bengali women have said they have sporadic 

interactions with other migrants of different origins, 

thanks to the participation in language courses and 

training (sewing classes or domestic work) and their 

children school attendance.   

During the meeting with women from Eastern Europe, 

on the contrary, the participants expressed their direct 

and opposite view about the Chinese community and 

the African one. Specifically, speaking of the Chinese, a 

participant in FG7 stated that:  

"They are more closed, and do not 
integrate, but they certainly bother you 
less than other nationalities, because they 
have other interests: business, trade and 
profit. The Chinese know how to do very 
good business, even if their business is 
often tied to illegal activities of the 
Chinese mafia. "  

 

Their vision of the people coming from sub-Saharan 

Africa is opposite:  
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"These are people who find it difficult to 
integrate because they do not comply 
with the simplest rules of good manners 
and living together."  

A participant FG7  

 

Eastern European women, when speaking of other 

migrants, have clearly marked the "us / them" 

distinction.  

 

Migrants and employment Migrants and employment Migrants and employment Migrants and employment     

The image of the “Borderline migrant worker” has been 

confirmed in the different focus groups conducted 

with Italian citizens: migrants are engaged in menial 

tasks with low social protection, ofter illegally 

employed.  

"Migrants take the jobs that Italians no 
longer want to do."  

A participant FG9  

  

Migrant workers are considered more flexible than 

Italians, they are willing to accept harder work-

schedules and increased workloads at a lower wage. 

This situation is subjected to a double judgment on the 

part of the participants: on one hand, they criticize 

countrymen who no longer wish to accept, for shame 

or laziness, too humble or hard jobs;  on the other 

hand, they accuse migrants of stealing the (few) jobs 

still available from Italians. For someone, especially in 

times of crisis such as the current one, there is "a war 

among the poor" going on between unemployed 

Italian and migrant workers. One or two participants 

associated this condition with a voluntary and 

reasoned choice of employers to employ migrant 

cheap labor and the lesser chance for migrant workers 

to protect their labor rights because of the mechanism 

of a residence permit, the attainment of which is linked 

to the preservation of a job.  

The condition of labor exploitation is instead attributed 

to the belief that all migrants coming to Italy have a 

low level of qualification and are low-skilled.  

Employment is the essential prerequisite of many 

migrants for the stay in the country: even among those 

who claim that a migrant who comes to Italy to work 

should be accepted and integrated, there are people 

who argue that the unemployed migrant is a danger 

and a burden for society and, as such, must be 

repatriated.  

As to employment, Italians prove to have collective 

stereotypes that identify certain nationalities as more 

inclined to work or more likely to put effort and 

commitment into it. The Chinese for example, work 

very hard and are engaged in trade, as opposed to the 

Africans, who work little and badly.  

 

Migrants and gender Migrants and gender Migrants and gender Migrants and gender     

For a variety of reasons the different groups believe 

that migrant women are more easily integrated than 

their male counterparts. These perceptions are deeply 

rooted in cultural systems of reference of both native 

and migrant groups, where “innate” female roles and 

characteristics are proposed as "immutable" before and 

during the migratory experience.  

First, among Italians there is a lower perception of 

"innate" criminal tendencies in migrant women. In fact, 

according to them, they are less likely to commit crimes 

and to be involved in illegal activities or trafficking. It is 

also believed that women can instrumentally use their 

body and their attractiveness as elements that can 

ensure better and greater integration: from here to 

prostitution…a very short step;  

"Eastern European women? Either 
caregivers or prostitutes! "  

A participant FG2  

 

When it comes to migrant women, participants tend 

not to take into account qualifying elements such as 

education, work experience, professional knowledge, 

but mostly superficial factors, consistently with a 

strong male chauvinist concept of women.  

An alleged docility is associated with migrant women, a 

feature that, in cultures considered most conservative 

such as the Arab-Muslim ones, turns into complete 

submission and constraint. The Muslim woman lives - 

according to many - in coercive families, in which 

women are just another object owned by the husband 
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and the men of the family.  The issue of the veil is a 

recurring and very heartfelt one.  

It is also important to emphasize that both during the 

meeting with African women and women from Eastern 

Europe, generational dynamics among younger and 

older participants have emerged. The discussion 

focused on a greater awareness of women's 

emancipation compared to the traditional role that the 

woman holds in the respective cultures. These 

dynamics, however, were not specifically related to the 

migration experience.  

 

MigrMigrMigrMigrants, security and deviant behavior ants, security and deviant behavior ants, security and deviant behavior ants, security and deviant behavior     

The migrant is perceived as incluned to criminal risk by 

most of the participants in the focus groups. The 

criterion of legality / illegality is a fundamental one in 

the general discourse on immigration in Italy, after all it 

has always fed the security approach that informs the 

public discourse, politics and the media.  

As stated above, this perception tends to vary 

according to the origin areas of migrants: the most 

integrated ethnic groups are considered "better" and 

therefore less prone to lawlessness, as opposed to 

others. Therefore, cultural or even genetic differences 

lead migrants to criminal conduct. In this regard, there 

is a widespread belief that migrants from Eastern 

Europe and Moroccans commit more crimes. 

According to a unifying logic, it is sufficient to read in 

the news that a migrant from a certain country has 

committed a specific criminal offense to be considered 

such offense as a feature of all the citizens of that 

country.  

"Romanians are all thieves, Moroccans 
drug dealers ."  

A participant FG1  

 

The alleged high percentage of migrants who commit 

crimes in our country is also connected to the weak 

system of sanctions in Italy. Italy is seen as a country 

where "anything goes" and behaviors generally 

prohibited by law are actually allowed or not 

prosecuted .  

"In Italy, the law is more flexible than 
other countries, especially Muslim 
countries."  

A participant FG10  

 

Some participants are aware that crime data released 

by the media do not perfectly correspond to the reality 

of the phenomenon and that information, for political 

reasons, is often misused and therefore not very 

transparent.  

Also, representatives of migrant communities have 

expressed their concern about the "alleged" 

widespread lawlessness that affects a large number of 

their nationals and other immigrants, a phenomenon 

that penalizes foreigners altogether and that has to be 

tackled through the implementation of a stricter and 

more effective system of sanctions. For their own 

protection, migrants are demanding more security and 

definite punishment, as it happens in their countries of 

origin.  

 

The flash surveys The flash surveys The flash surveys The flash surveys     

The discussions with the K 12 students (6th to 12th 

grade) focused on three major themes:  

♦ the representation of Italians abroad and among 

migrant communities;  

♦ the representation of diversity among the natives;  

♦ the presence of migrants stereotypes, 

employment and crime.  

 

As previously mentioned, the discussion has often 

spontaneously focused on the theme of work and 
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security, but it has not concerned gender issues, 

marginally addressed by younger people because it 

was not considered relevant or meaningful.  

 

Are you talking to me?  Are you talking to me?  Are you talking to me?  Are you talking to me?      

When initially asked on stereotypical representations of 

Italy and the Italians, students of Italian and migrant 

background agree on a list of fairly classic images: 

Italy is:Italy is:Italy is:Italy is: the “Beautiful Country” and the country of bad 

politics;  

Italians areItalians areItalians areItalians are mobsters and famous for pizza and pasta;  

The Italian man is "the typical playboy, handsome and 

macho but a total slacker" 4.  

If students with a migrant background confirm that this 

is how Italy and its people are portrayed and imagined 

abroad, Italian students do not totally dismiss such a 

representation, arguing that "every stereotype has an 

element of truth - distorted or exaggerated as it may be 

- and sometimes we are the ones conveying these 

impression when we go abroad "(student FS8).  

These cognitive and visual conventions are not 

necessarily negative for students (although some show 

irritation when a foreigner gives a controversial and 

unasked for comment on Italians - see the "Italian 

pasta-eater" in the video where an American rapper 

trashes the Italian rapper Emis Killa): every nationality is 

linked to a collective imagination, which is simplified 

and portrayed. Students are well aware that it is always 

good to keep in mind that it is only a simplistic way to 

describe a country and its people.  

"Just as Americans are not only 
cheeseburger and Coca-cola, Italy is not 
just pasta and pizza and we Italians are 
certainly better than they represent us"  

Schoolgirl FS6  

  

This is also true when it comes to self-representation. 

However, this critical thinking process becomes 

weaker, when students are asked to talk about what is 

                                                 
4 In this regard, see the representation of the male Italian protagonist in the film 

"Just Married" and "Lessons in Chocolate." 

perceived as “the other”, “the migrant”, as described in 

the next paragraph.  

A certain image of Southern Italy as a region with 

different customs and attitudes remains strong even 

among the younger generations: The "emergency for 

security" that characterizes Southern Italy means that 

the South is represented as more tolerant in terms of 

compliance with civic rules and public order.  

 

Are migrants all the same ? Are migrants all the same ? Are migrants all the same ? Are migrants all the same ?     

Indeed, little is known of “the others”. Very little is 

known of countries of origin, geography, language, 

customs and mores of all that is "foresto", (foreigner in 

Venetian language).  

A general pervasive geographical confusion about 

everyone and everything that comes or is located 

outside the national borders has been noted, and this is 

true for all continents, with Europe no exception. For 

example, Africa is perceived as a continent divided into 

two areas, homogeneous from all points of view: North 

Africa, equated to Morocco, and the rest of the 

continent - "all that is not Morocco" identifiable at most 

with states like Senegal or South Africa. Africa is 

therefore an abstraction, a particular area of the world 

without diversity and mainly inhabited by Moroccans 

and blacks. The image that the kids, especially middle 

schoolers, have of sub-Saharan Africa is that of an 

extremely poor but very beautiful region, where people 

live happily and simply: such people are "simple folk, 

barefoot but always smiling as those in the music video 

of Shakira “Waka Waka” "(student FS1). And this is 

certainly not the representation that students have of 

migrants in Italy: most African migrants are irregular 

and “clandestine” and closely related to criminal 

behavior. 

Confusion and mystery further increase when we 

probed the Arab world and the Far East, as it had been 

previously observed with the adults. The Arab can be 

recognized by the typical traits (the curly hair or the 

darker color of the skin), attire (scarf around the neck) 

and the most representative food, kebab. Hardly any 

student has made specific reference to the Islamic 

religion as a representative element, positive or 

negative, associated with this "ethnicity". There is great 
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confusion on the geographical location of the Arab-

Muslim nations or the Middle East: India is often 

counted among these. When asked about the meaning 

of the term "Taliban", which is widely used by these 

young generations, once again confusion reigned: few 

students have tried to make sense of this term - "the 

Taliban are the ones that make the attacks", "Arabs, are 

they not?" (students FS5). In general it was found that 

the term is used in a derogatory manner, as a synonym 

for "dirty black", against citizens of foreign origin, 

especially those living in evident conditions of poverty, 

often without reference to a specific nationality.  

Besides nationality, in general the students are divided 

between attitudes of rejection towards migrants in Italy 

– they see them as part of the country's problems 

(crime, unemployment, public order, etc..) - and greater 

openness and acceptance. Many students, not only of 

migrant origin, have pointed out that there are many 

regular migrants living in Italy and leading a normal 

life, paying taxes and respecting the rules. Strangers are 

often used as specious scapegoats for problems whose 

causes should instead be found elsewhere.  

It is interesting to note that the students never 

associate - at least openly - their classmates to a 

particular type of migrant. Instead they tend to identify 

them according to mental categories typical of the 

adolescence, in which ethnicity and nationality play a 

marginal role compared to other factors that, in this 

age group, act as aggregators and cause of conflict .  

"The problem is not migrants but the 
Italian government that does nothing to 
protect all citizens but creates privileges."  

Schoolgirl FS8  

  

"The current situation is the fault of our 
politicians, in other countries, for example 
Germany, things work much better."  

Student FS9  

  

"If you give free houses to the gypsies, 
then it is obvious that they come to live in 
Italy."  

Schoolgirl FS9  

In Italy, the blame for the situation, and especially for 

the negative perception of the presence of migrants is, 

according to some students, to be attributed to 

mismanagement on the part of the Italian State and 

public institutions on the whole, considered too lax 

and not very rational in the management of migration 

flows.  

One of the students tried to make references to the 

history of migration that has also characterized our 

country in the past.  

"We must not forget that the Italians have 
a past as migrants. The situation that 
foreigners experience in Italy in recent 
years is the same Italians who have lived 
abroad not too many years ago. "  

Student FS8  

 

When asked about the meaning "of being citizens" of a 

certain country, many responded that it is citizenship 

that makes all people equal in terms of rights and 

duties. Others argue that sharing a common culture – 

built on a common education, feeling, mentality and 

customs - makes a person a citizen of one country. At 

any rate, sharing common rules is strongly felt by kids 

as a preliminary and fundamental element to be 

nationals of a country.  

 

What if… one day all these migrants disappear from What if… one day all these migrants disappear from What if… one day all these migrants disappear from What if… one day all these migrants disappear from 
Italy Italy Italy Italy 5555? ? ? ?     

The unrealistic perception that students have about 

the numbers of migrants in Italy instinctively brings 

them to think that no major changes would occur if 

one day all migrants disappear from the Italian 

Peninsula. Figures vary from a few thousand to a few 

million people. However, no one seems to have sensed 

a progressive increase of migrants in recent years, 

unless such numbers are related to local crime stories 

or situations of urban blight in familiar places 

frequented by the young. Only in these contexts are 

migrants considered as many, perhaps too many.  

                                                 
5 This question has been asked, starting from the scenario imagined in the film 

"Things of this world" (Italy, 2011) by Francesco Patierno, used for the activities of 

WS1 and taken to the ppt presentation. of WS2.  
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When students are encouraged to reflect on the impact 

that the migrants’ presence has on the national 

economic and social system, the emphasis is 

immediately placed on the theme of employment, a 

field of primary importance and most affected by the 

presence of migrants in Italy. The absence of foreign 

nationals in the Italian labor market would have 

beneficial consequences for the national 

unemployment rate:  

"There would certainly be an initial 
situation of distress, caused by the lack of 
many workers and the jobs left vacant; 
However, these would be filled in by the 
Italians shortly after that, in a situation of 
crisis like the present, they would really 
need it. "  

Student FS9  

  

Migrants are employed in jobs that, them gone, would 

be available for the many unemployed in the country. 

Furthermore, prospective employers would not have 

available laborforce willing to work at lower wages and 

therefore more profitable for them.  

Others see this change in a negative way, less 

beneficial to the local labor force:  

"So it would be up to us Italians to do the 
dirty, menial and underpaid jobs, and 
certainly this would not be an easy choice 
for us."  

Student FS5  

  

"The carers are in Italy without any family 
ties and they just have to work as much as 
possible under any condition, they have 
nothing else to do"  

Schoolgirl FS7  

 

A very small number of the students argued that the 

majority of Italians today would not be willing to take 

the jobs that migrants do, as they have given up to 

those jobs long ago. None of the students has focused 

on the evident disregard of the basic rights of the 

worker that often accompanies exploitation.  

Only a few kids think of the migrants’ presence in terms 

of positive economic contribution to the country and 

of their "disappearance" as a major economic 

downturn for the country. One Italian girl claims that, 

as she learned from her personal experience, migrant 

workers are also faster and more industrious than their 

Italian colleagues, carrying out duties with great 

professionalism and quality.  

"Italians work longer hours to get paid 
more, migrants work more in less time so 
they can find other contracts and orders 
and earn more money!".  

Schoolgirl FS8  

  

All students are convinced that migrant workers in Italy 

have worse working conditions and wages than Italian 

workers and that they accept these conditions because 

they are forced by their economic situation and family. 

No one imagines that the legal provisions in force 

might represent an obstacle to the achievement of 

more skilled jobs.  

Some students emphasize the security-related issue of  

the presence of large migrant communities in Italian 

cities, that they hold responsible for incidents of petty 

crime and social insecurity.  

"Without migrants, the situation would be 
easier, there would be less crime and 
people would feel more secure."  

Student FS9  

 

The world of petty crime to which migrants seem to be 

drawn, and the subsequent rise of social insecurity of 

Italians is strongly felt by the students who share their 

personal stories in cities like Padua and Venice.  

There are students who say these ideas are mostly 

conveyed by the news in the media and a great 

responsibility should be attributed to Italian politicians 

who, to be elected, straddle on these issues.  

"In Italy the situation is already bad, then 
the images on the TV news  (see, for 
example, what happened in Lampedusa) 
only make it worse. As for the migrant 
presence in Italy, half of them work 
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honestly – although the take away jobs 
anyway, what few jobs there are, from 
Italians - the other half steals and they 
receive subsidies from the Italian 
government, such as free housing. I've 
never heard from any source of 
information that a similar situation occurs 
in other European countries. Either they 
do not have this situation, or maybe they 
just do not talk about it. "  

Student FS8  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Main conclusions & Main conclusions & Main conclusions & Main conclusions & recommendations recommendations recommendations recommendations     
 

The open meetings and considerations that have 

emerged during their implementation have helped 

reflect on the level of actual and mutual interaction and 

understanding between Italian citizens and migrant 

communities in the area. In particular, we observed 

that a faint knowledge of “the others”, their country, 

culture and, above all, of their stories is often due to the 

persistence of stereotypical images that are taken as 

the general interpretative paradigm. This was detected 

in all groups of citizens, both native and migrant, as 

well as groups of students.  

The simplification process remains the most useful - 

and fastest – way to understand and manage a 

complex reality, a context where there is little 

information and one needs to find some answers. The 

lack of fact-based knowledge is one of the main causes 

that fuel stereotypes, and, especially in Italy, gives 

strength and credibility to wrong or incorrect 

information, as is often the case with the mainstream 

media.  

In coherence with the preliminary analysis of WS 1, the 

meetings have thus revealed and confirmed the 

prevalent stereotypes and prejudices among adults 

and teenagers. We have listened to Italians telling their 

perception of migrants and migrants telling us the 

perception they have of themselves and of native 

Italians. Moreover, this activity has been useful to bring 

out some important issues on which to focus in order 

to raise awareness and to ponder on these - sometimes 

distorted - perceptions of reality.  

School is one of the most important places where such 

awareness raising interventions should be carried out, 

as a place of education and where critical and complex 

thinking is fostered. In this regard, a strong need for 

knowledge and intercultural education has been 

recorded. Students seem, in some instances, totally 

unaware of the social and cultural changes happening 

in the small and large cities of our region, in Italy and 

throughout Europe. Yet these changes are under their 

eyes, starting from their same classmates. However, the 

kids have little and fragmented information at their 

disposal to correctly represent reality.  
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The cous cous dish, internationally known and a staple 

for many, has become, in the microcosm of the 

classroom, the symbol of this need. Very few people 

recognized its photo, even fewer knew the Middle East 

and the Arab world, although some classmates come 

from the nations of the South Mediterranean.  

School today is not only a place where to learn a 

subject, its content and value, but it also has to become 

a real opportunity of constant discussion among peers 

(migrants or not), not so much to emphasize their 

differences, but to broaden their knowledge and 

respect the value of diversity and equality. It is 

therefore essential to dedicate a fair amount of time to 

the study of these different realities and cultures, 

primarily within the regular curriculum in history, 

geography, science, etc.., and plan education courses 

on intercultural awareness.  

The pilot projects should incorporate these 

considerations and represent a first step to fill these 

knowledge gaps. Such activities should become 

permanent and built-in within the school curriculum, 

using creative and interactive methods.  

Combating racial and ethnic discrimination should be 

part of the younger generations’ process of education 

and growth, yet much remains to be done for those 

who are no longer in school. The pilot projects should 

aim to involve not only schools but also all citizens, 

using young people as vectors of change in the 

families, friends and, hopefully, civil society as a whole.  

The workshops of the pilot actions may in fact be 

created or replicated outside of the schools with the 

involvement of groups of citizens, cultural and 

migrants associations, the volunteering and the third 

sector, and through the support - at the institutional 

level – of local authorities such as municipalities, 

foundations, public and private cultural institutions and 

local media.  

 

 

“QUI FINISCE LA COMEDIA” 
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